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• Welcome and Introduction

• The Essentials of ArcGIS

• The Challenges of Government

• Creating Effective Information Products

- Purpose, Function, Audience

- The Tools

- Information Hubs

- The Story of Open Data

• Questions and Discussion

Agenda



About your 

ESRI Team…



Easily Integrated with Other Enterprise IT Systems

ArcGIS Is an Integrated Enterprise System 
  Many Implementation Patterns

Leveraging Web 

Services Architecture

SaaS
(Online)

Web Apps

Desktop

(Pro)

Mobile Apps

(Enterprise)

Servers

Enabling 

  Geospatial 

     Infrastructure

Portal

Supporting 

  Multiple Experiences



ArcGIS Is a Content Sharing Platform
 Supporting GIS Professionals and Organizations

Massive . . .

Rapidly Growing . . .          

  . . . A Key Aspect of Geospatial Infrastructure

Millions of Users . . . 

           10s of Millions of Shared . . .

    Maps, Datasets and Apps

Public & Private Sharing
Collaboration

Management &

    Administration
Security

Open Data

Search & Discovery

Metadata



What does this mean for governments?



Why Create an App?

• Communicate status

• Answer questions

• Complete a task

• Start a Conversation

• Engage the public with your data

• Inspire Geospatial awareness

• Foster public participation

• Tell a story



Common Trends with Public GIS

• “One app to rule them all”

• The list of links

• Apps without context

• Disconnected GIS page

• Multiple map types



Goal State

• Focused Applications

- Compact

- Contextualized

- Integrated

• Logically Available

• Multiple Application Types



Purpose, function, and audience



•  Who will interact with this app?

- Target Audience

- Teammates

- Seasoned Experts

- The Public

- Regional

- National

- Global

- Impacted Citizens

- Internet Search

REGION

WORLD

TEAM

WHO is the audience?



•  Who will interact with this app?

- Target Audience

- Technical Skill

- Familiarity with topic

- Familiarity with tools and interface

- Willingness to try

- Guided workflow IMPACTED 

CITIZENS

MEDIA

EXPERTS

WHO is the audience?



•  Who will interact with this app?

- Target Audience

- Technical Skill

- Requirements

- Accessibility

- Assistive technology

- Color Contrast

- Browser/Mobile use

- Sharing/Embedding

- Language Support and Translation

WHO is the audience?

REGION

WORLD

TEAM



WHO is the app creator?

•  Preference for customized details

•  Amount of time to build the app

•  Familiarity with app building technology

•  Knowledge of data or subject 



WHAT design choices are needed?

•  Navigation of and interaction with the app

•  Branding

•  Unique experiences for different screen sizes

•  Types of widgets and tools

•  2D vs 3D data

•  Mapping capabilities 



ArcGIS Instant Apps

•  Single purpose, fast apps

•  Intuitive user experience

- Common set of tools: search, navigation, and integration with web analytics

•  Optimized for use across devices and with assistive technologies

•  Next generation of “configurable apps”

•  Smallest range in customization options, but easiest to use



ArcGIS Dashboards

• Summarize information in visually appealing ways

- Charts, maps, lists, gauges, embedded elements

•  Interaction between elements

•  Drag and drop configuration

•  Wide range of customization options



ArcGIS StoryMaps

•  Guide viewers through a narrative

•  Incorporate existing or Express maps

•  Stylish and modern theme defaults

•  Optimized for use across devices

•  Wide range of customization and low skill required



Experience Builder

• Use a template or start from scratch

•  Widgets and complex user interactions

•  2D and 3D data

•  Unique experiences for screen sizes

•  Deep customization options; experienced creators



Into the Online



Key Takeaways and Call to Action

• Assess your current state

- What is working and what is not?

- Who is enabled to use GIS and who should be?

• Try a new app builder

• Make a plan to work with your content moderators/producers

- Engage at a regular cadence



Questions and Discussion
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